
 
 
 
SERVICE 
 
 
Contact Service: 
 
When service is needed: 
 
   .8 a.m. – 5 p.m.  (918) 925-3321  
   .Non-business hours (918) 814-0024  
 
       .Provide the dispatcher the Express ID Number (identified on the label adhered to the 
          front of the system). 
       .Provide the location of the system (i.e. break room, warehouse etc.). 
       .Provide the specific problem you are encountering with the system.        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Data Management 
 
All service calls will be logged for case history – Service History Reports can be 
provided anytime by request. 


